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1 ABOUT THIS STANDARD PRICING TABLE

€) The agreement is made up of
® your application;
(ii) the standard terms;
(i) the service description; and
(iv) this standard pricing table.

(b) You may obtain a copy of the latest version of the above documents (other than your
application) on our website at http://www.elderstelco.com.au/goto/agreements or from us on
request.

(©) The meaning of the words printed like this is explained at the end of this standard pricing

table, in the service description or in the standard terms.
2 PAYMENT TERMS FOR THE ELDERS DIAL UP INTERNET SERVICE OPTION

2.1 When do | start paying for the service?

(@) Your account will be debited for the first month’s access fee when we activate the service
and forward an email. This will generally be the next business day after receiving your
application.

(b) You must pay the charges even if you are unable to use the service or access the Internet.
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3 PRICING PLANS FOR CUSTOMERS

3.1 Elders Dial-up Plans

e

(a) Pricing plans available to new/existing customers who connect to the service prior to
13 June 2007
Pricing Plan Monthly access fee Included Included Excess usage
hours downloads charge
With Elders rewards per month
special promotion (see
paragraph 5 below)
and without any special
applying
Standard Dial | $24.95 Unlimited Unlimited*. Nil
*Downloads in
excess of 2GB
may be
considered
excessive
usage.
ADSL Dial $12.00 Unlimited Unlimited*. Nil
(only available where *Downloads in
you also have a excess of 2GB
current contract for may be
an Elders ADSL considered
service. One Elders excessive
Dial Service per usage.
Elders ADSL Service)
Satellite Dial $11.00 Unlimited Unlimited*. Nil
(only available where *Downloads in
you also have a excess of 2GB
current contract for may be
an Elders Broadband considered
Satellite Services. excessive
One Elders Dial usage.
Service per Elders
Broadband Satellite
Service)
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(b) Pricing plans available to new/existing customers who connect to the service from 13
June 2007
Pricing Plan Monthly access fee Included Included Excess usage
hours downloads charge
With Elders rewards per month
special promotion (see
paragraph 5 below)
and without any special
applying
Standard Dial | $16.95 Unlimited Unlimited*. Nil
*Downloads in
excess of 2GB
may be
considered
excessive
usage.
ADSL Dial $12.00 Unlimited Unlimited*. Nil
(only available where *Downloads in
you also have a excess of 2GB
current contract for may be
an Elders ADSL considered
service. One Elders excessive
Dial Service per usage.
Elders ADSL Service)
Satellite Dial $11.00 Unlimited Unlimited*. Nil
(only available where *Downloads in
you also have a excess of 2GB
current contract for may be
an Elders Broadband considered
Satellite Services. excessive
One Elders Dial usage.
Service per Elders
Broadband Satellite
Service)
Dial-Up Internet Service — Standard Pricing Table 1 June 2007




’ b7 707

4 OTHER CHARGES
4.1 Late Or Non-Payment Fees And Charges
(a) If you do not pay all amounts you owe us by the date the payment is due, we may charge you
a late fee of:
Unpaid Amount Late Fee
Less than $100 $10 per month (no GST payable)
$100 or more $10 per month plus 2% above the prime lending rate charged to
us by our then current principal bankers calculated daily on the
unpaid amount above $100 (including any late fees already
incurred).
(b) This late fee is payable until all outstanding amounts are paid.
4.2 Payment Dishonour Charges
(a) We may charge you a dishonour fee of $22 if your payment is dishonoured by your

nominated financial institution or credit provider.

(b) This fee is in addition to any fees that your financial institution or credit provider may
charge you.

4.3 Static IP Charges
Static IP Address charges are $10 per month.
5 SPECIALS

We may also offer specials and if the terms of that special are not set out below you will be advised
of these separately, for example, in promotional material relating to the special.
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